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Error Account Policy 
 

Client code Modification Policy  

We have very strict producers for client code modification. In view of recent guidelines by exchange 

and SEBI we have practically stopped client code modification. In any unavoidable situation 

whereby client codes need to be modified it is only with the approval of directors. We do not have 

retail cliental work. In addition we have made a system in place whereby client code entry is verified 

and do not require to be changed frequently as normally one machine is used for one client.  

 

Error code Modification Policy  

The basic thrust of the company is to avoid error in punching client code at the order entry level. To 

achieve this company has strong process of verification of client code before data entry. As result the 

client code modification reported during the year is almost negligible. However, as a matter of 

perception company has developed client code modification policy keeping in view guidelines issued 

by exchange as well as regulators. The error in client code is reported to compliance officer after due 

verification modification if any, is authorized in compliance with the window offered by the 

exchange and the same is reported to the exchange. The focus of the policy remains on avoidance of 

error at entry level itself rather than correcting the same at later stage. Overall the policy has worked 

very well and has reduce no. of error to almost zero level in comparison with overall volume of the 

company and constantly remained at the lowest level of norms prescribed by the exchange. 
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